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Diéu 1: Giai thich tir ngi

I. NGUYEN TAC CHUNG

Nhirng thuat ngir sau day trong Quy tic nay dwoc hiéu nhw sau:

Ngweoi dwoc bao hiém

Céng ty bao hiém
Sé tién bao hiém

Bénh bét ngor

Tai nan

Cosoyté

Thwong tat tam thoi

Thwong tat vinh vién

la ngurdi c6 tén trong Gidy yéu clu béo hiém, dugc Cong

ty bdo hiém chép nhan cap Gidy chirng nhan bao hiém va

dugc hudng quyén loi khi rdi ro dwoc bao hiém xay ra cho
nguoi do.

la Cong ty C6 phan Bao Hiém Phu Hung (Phu Hung).

la s tién t6i da Cong ty bao hiém co thé tra cho Nguoi

dwoc Bao hiém trong mét vu tai nan, dwgce néu trong Hop

ddng bao hiém.

la 6m dau hodc bénh bat ngd, khong doan biét trudc, boc

phat va c6 ngudn gbc sau ngay Hop déng bao hidm cé

hiéu Iwre. Dong thei, do m dau hodc bénh d6, Nguei duoc

Béo hiém hay nguei dai dién ctia Ngwdi dwoc bdo hidm

can phai yéu ciu duoc didu tri y té.

Tai nan thudc pham vi bao hiém Ia nhirng tai nan xay ra do

mot I bat ngd, ngoai y mubn ciia Nguwdi dwoc bao hiém,

tlr bén ngoai tdc dong I&n than thé Nguwoi dwoc bao hiém
va la nguyén nhan truc tiép lam cho Ngwoi duoc Bao hidm
bi chét hodic thwong tat than thé

la mét co s& kham chira bénh hop phap tai Viét Nam:

- C6 kha nédng va phuwong tién chan doan bénh, diéu trj va
phau thuat.

- C6 diéu kién thuan loi cho viéc didu trj ndi tra va cé phiéu
theo déi strc khée héng ngay cho médi bénh nhan cua
minh.

- Khéng phai la noi diing d& nghi ngoi hoac didu duéng
hay mét co s& dac biét danh riéng cho ngudi gia, hodc
dé cai nghién rwou, ma tay, chat kich thich hodc dé didu
tri céc cén bénh rdi loan tam than, phong.

- Khéng phai la tram y t& xa, phung, y té co quan.

la cac thwong tat néu tai muc “THUONG TAT TAM THOTI”

trong Bang ty I& tra tién bao hiém thwong tat do Cong ty

bao hiém ban hanh.

la cac thuwong tat néu tai muc “THUONG TAT VINH VIEN"
trong Bang ty 1€ tra tien bdo hiém thuong tat do Cong ty
bao hiém ban hanh.
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Hanh ly tw trang la nhirtng d6 dung thudce s& hitu cia Nguwdi duoc bdo hiém
ma thudng dwoc Ngudi dwoc Bao hiém mang theo minh

Diéu 2: Béi twong bao hiém

1. Cong ty C6 phan Béo hiém Phi Hung (Phu Hwng) nhan bao hidm cho nhiing
ngudi di tham quan, nghi mat, tdm bién, leo nui...hodc nghi tai khach san, nha
khach trong pham vi lanh thé Viet Nam (duoi day goi la Nguoi duoc bao hiém)
theo cac diéu kién, diéu khoan trong Quy téc bao hiém nay.

2. Tredng hop Nguwdi dwoc bao hiém khao sat, thdm hiém, dua xe, dua ngwa, dua
thuyén, thi dau co tinh chét chuyén nghiép céac mén: bong da, ddm béc, leo nui,
lwat van... chi dwoe bao hiém véi didu kién da ndp thém phu phi bao hiém cho Ph
Hwng theo quy dinh tai Biéu phi va Sé tién bao hiém.

Diéu 3: Quyén loi khac.

Nguwoi dwoc bao hiém theo Quy tac bao hiém nay van dwoc tham gia va huéng
quyén loi ctia cac loai hinh bao hiém khac.

Il. PHAM VI BAO HIEM

Biéu 4: Pham vi bao hiém bao gém céc rii ro sau day:

I. Chét, thuong tat than thé do tai nan.

2. Chét do 6m dau, bénh tat bt ngo trong thei han bao hiém

3. Chét hodc thwong tat than thé do Nguoi duoc bdo hiém cé hanh déng ctru ngudi,
clru tai sén cla nha nwéc, ctia nhan dan va tham gia chéng cac hanh dong pham
phap.

lll. KHONG THUQC TRACH NHIEM BAO HIEM

Piéu 5: Phu Hwng khéng chiu trach nhiém déi vé&i rai ro xay ra do nhitng nguyén
nhan trye tiép sau day:

1. Nguoi duoc bao hiém cb y vi pham: phap luat, ndi quy, quy dinh clia co quan du
lich, ctia chinh quyén dia phwong noi du lich.

2. Hanh dong cd y clia Ngudi duoc bao hidm hodc Nguoi thira ké hop phap (14
nguoi duoc chi dinh nhan tién bao hiém theo Gidy chiing nhan bao hiém ho&c di
chtic hay theo phap luat).

3. Nguoi duoc béo hiém bj anh hwdng cia ruou, bia, ma tay hay cac chét kich thich
twong tw khac.

4. Biéu tri hodc str dung thuée khéng theo chi dan ctia Y, Bac s diéu tri,

5. Chién tranh.
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IV. HQP BONG BAO HIEM, HIEU LIPC BAO HIEM, PHi
VA SO TIEN BAO HIEM
Diéu 6: Cac hinh thivc bao hidm
1. Bao hiém chuyén

a. Cac tap thé co yéu cau tham gia bao hiém chuyén, Phu Huwng ky hop ddng véi
cac tap thé kém theo danh sach c4c ca nhan dwoc bao hidm,

b. Trwdng hop tham gia bao hiém c& nhan, Pha Hung cép Gidy ching nhan bao
hiém cho tirng ca nhan.

c. Phi béo hiém do nguoi tham gia bdo hiém hodc nguoi dai dién ngudi tham gia
bdo hiém ndp cho Phu Hung khi ky hop déng bao hiém.

d. Bao hiém c6 hiéu Iwc ké tir thoi gian bat dau chuyén du lich tai noi xuat phat va

két thuc khi chuyén du lich hoan thanh theo thoi gian va tai dia diém ghi trén hop
dong bao hiém.

2. Bao hiém tai khach san
a. Trwong hop phi bao hiém duwoc thu gop clng vaoi tién phong & khach san, héa
don thu tién phong cé phan phi bdo hiém dwoc coi 1a béng chirng da tham gia
bao hiém.

Bao hiém c6 hiéu luc ké tir thoi didm Nguoi dwoc bao hidm hoan thanh thi tuc

nhan phong tai khach san cho dén khi Nguwoi dwoc bdo hiém lam xong tha tuc
tra phong.
b. Trwdng hop ca nhan yéu ciu tham gia bao hiém tai khach san, Phu Hung cép

Gidy chirng nhan bao hiém cho ting ca nhan sau khi da nép da phi bao hiém
theo quy dinh.

Bao hiém cé hiéu Iwc ké i thoi diém Nguoi dwec bao hiém hoan thanh tha tuc
nhéan phong tai khach san cho dén 12h00 ngay két thic bao hidm ghi trén Giay
chtrng nhan bao hiém.
3. Bao hiém tai diém
Truwong hop vé vao ctra khu du lich ¢é thu phi bdo hiém duoc coi la hop déng
bao hiém tai diém
Béo hiém c6 hiéu Iuc ké tir khi Nguoi dwoc bao hidm qua ctra kiém soat vé dé
vao khu du lich va két thuc ngay khi Nguéi duwge bao hiém ra khdi cira soat vé
ds dé vé noi cw tru.
Diéu 7: Biéu phi va sé tién bao hidém
a. Biéu phi va sé tién bao hidm do B Tai chinh phé chuén, dwoc ban hanh clng vai
quy tac nay. Phi bao hiém duoc ndp bang ddng Viét Nam, dbi véi cac déi tuwong
yéu cau bao hiém theo déla My, thi phi thu va s6 tién bdi thwong (néu cé) phai qui
di thanh dong Viét Nam, theo ty gid qui dinh clia Ngan hang Nha nwéc Viét Nam.
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b. S6 tién bao hiém Ia gici han trach nhiém t6i da ciia Phu Hung déi voi Nguoi dwoc
béo hiém vé ngudi trong mét vu tai nan. :

¢. Mdre mién thudng khong khau triv dwoc quy dinh tai Bidu phi va Sé tién bao hidm.

Diéu 8: Th&i han bao hidm

1. Trwong hop gia han hop ddng béo hiém chuyén, Nguoi duoc bao hiém phai théng
bao cho Phu Hung hodc dai ly clia Phi Hung noi gan nhat biét, trudc khi hét han
da ghi trén hop déng bao hiém. Néu Nguoi dwoc bao hiém khéng gia han hodc
Pht Hung khéng chap thuan gia han, thi bao hidém sé& két thuc nhuw quy dinh tai
Diéu 6 noi trén.

2. Néu chuyén di ciia Nguéi duoc bao hiém khong thuc hien dwoc dung nhw dy dinh
trong thoi han bao hiém do gép phai 1a lut, héa hoan. dong dat hodc dudng sa, cau
céng, phuong tién chuyén ché bi hu hang thi thoi han quy dinh trong Hop déng
bdo hiém chuyén duoc tw dong kéo dai cho dén khi hoan thanh chuyén di ma
khong phai nép thém phi béo hiém. Tuy nhién, thoi gian keéo dai nay khong vuwot
qua 48 gio. Néu qua thoi han nay thi khach hang phai bao cho vin phong Phu
Hung gan nhat dé nhan bao hiém tiép, tinh thém phi bao hiém hodc dinh chi bao
hiém, tly tieng tredng hop cu thé.

3. Truong hop Nguwoi dwoc bao hiém tw y chdm dit hanh trinh du lich thi hiéu Iwc
ctia bdo hiém chuyén ciing két thuc ngay tai thoi diém cham dit d6 va Pha Hung
khong c6 trach nhiém hoan phi bao hiém.,

4. Truong hop gia han Gidy chirng nhan bao hiém tai khach san theo didu 6 diém 2b,
Ngudi duoc bdo hiém phai nop thém phi bao hidm trudc khi hét han da ghi trén
Gidy chtng nhan bao hiém.

Diéu 9: Hay bé hop ddng

Trwong hop mot trong hai bén @& nghi hily bé hop ddng bao hiém, phai théng bao

cho bén kia biét trudrc 24 gio.

Néu hop déng dwoc hai bén hay bé, phi bao hidm cia thoi gian con lai sé dwoc

hoan tra 80% v&i dieu kién dén thoi diém do, Nguoi dwoc bao hidm chua 6 1an nao

dugc Phi Hung chap nhan tra tién bdi thuwong.

V. QUYEN LOI CUA NGUOl PUOC BAO HIEM

Diéu 10: Trweng hop tai nan

1. Trwong hop Nguwoi dugc bao hiém bj chét do tai nan thudce pham vi bao hiém, Phu
Hung sé trd toan bo s6 tién bao hiém ghi trong Hop ddng bao hidm hodc Gidy
chtrng nhan bao hiém.
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2. Trwong hop Nguwoi dwoc bao hiém bj thwong do tai nan thudc pham vi bao hiém,
Phu Hung tra tién bao hiém theo quy dinh tai “Bang tra tién bao hiém” dinh kem
Quy tac bao hiém nay.

Diéu 11: Trwéng hop dm dau, bénh tat

Truong hop Ngudi duoc bao hiém bj chét do 6m dau, bénh tat thudc pham vi bao
hiém, Phi Hung sé tré 50% S6 tién béo hiém ghi trong Hop dong bao hiém.

Diéu 12: Quyén loi khac

Truong hop Nguoi duoc bao hiém tham gia céc loai bao hiém theo quy dinh tai Didu 6
Quy tac bao hiém nay sé duoc hudng quyén loi theo tirng loai da tham gia dé.

Truong hop hau qua cla tai nan thudc pham vi bao hidm bi tram trong hon do bénh
tat hay sw tan tat cé san clia Nguoi duoc bao hidm hodc didu tri tén thuong khong
kip thoi va khéng theo sur chi dan clia ctia co quan y t&, thi Pha Hung chi tra tign bao
hiém nhu d6i véi loai tdn thwong twong tw & ngudi co stre khée binh thwong duoc
diéu tri mot cac hop 1y.

Piéu 13: Gi¢i han thoi gian tra tién bao hidm
Trong vong mot ndm ké tir ngay xay ra tai nan thuc pham vi bao hiém, Ngui duoc
bdo hiém bj chét hodc ton thuong trdm trong hon do hau qua cda tai nan d6, Phu

Hung sé tra phan chénh I&ch con lai gitra S6 tién bao hiém phai tra cho treong hop
nay voi sb tién da tra truwde do.

VI. THU TUC TRA TIEN BAO HIEM
Diéu 14 :

Khi sir kién bao hiém xay ra, Nguoi dwoc bao hiém hodc dai dién clia Nguoi duwoc
bdo hiém can phai:
1. Thong bao ngay cho vén phong Phi Hung gan nhét hodc khach san hay &
chtrc du lich biét trong vong 24 gio.
2. Thue hién nhitng chi dan ctia Phui Hung, khach san hodc t6 chive du lich.
Diéu 15: Hd so’ yéu cAu tra tién bao hidm
1. Khi yéu cau Phu Hung tra tién bao hiém, Ngui duoc bao hidm hosic ngudi dai dién
Nguoi duoc bao hiém hodc ngudi thira ké hop phap phai gt cho Pht Hung H so
yéu cau tra tién bao hiém trong thdi gian khéng qua 01 nim (12 thang) ké tir ngay
xay ra tai nan.
2. HG so yéu cau tra tién bao hiém gém:
a. Gidy yéu cau bdi thuwong
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b. Hop ddng bao hiém va ban sao (trich) danh sach Nguai dwoc bao hiém hodc
Giay chirng nhan bao hiém hodc vé vao ctra cé bao hiém.

c. Bién ban tai nan c¢6 xac nhan clia co quan du lich, chinh quyén dia phwong
ho&c Céng an noi Nguoi duwoc bao hiém bj tai nan.

d. Xac nhén diéu tri clia co quan y té (gidy ra vién, phiéu diéu tri va cac gidy to
lién quan dén viéc tai nan).

e. Gidy ching tir va Gidy xac nhan quyén thira ké hop phap (trwdng hop chét).

f. Truong hop Nguoi dwoc bao hiém ty quyén cho ngwdi khac nhan tién bao
hiém, phai co gidy Gy quyén hop phap.

Diéu 16: Tra tién bao hidm

1. 86 tién bao hiém duwoc trd cho Ngudi duoc bao hiém hodc ngudi dwoc Nguoi
duoc bdo hiém Gy quyén. Trudng hop Nguoi duoc bao hidm bi chét thi nguoi
thira ké hop phap duoc nhan sé tién do.

2. Trwdng hop khéng cé nguoi thira ké hop phap nhan tién bao hidém, Phu Hung
thanh toan chi phi cho co' quan hogc ca nhan nao dting ra tb chirc chén cit Nguoi
dugc bao hiém nhung khong vuot qua S6 tign bao hiém da quy dinh tai didu 10
diém 1, Piéu 11 va 13 clia Quy tic bao hidm nay.

Piéu 17: Trwong hop Nguwoi duoc bao hiém hosc nguoi thira ké hop phap clia Nguoi
dwoc bdo hiém khong trung thuc trong viéc thuc hién cac didu quy dinh trong Quy
tac bdo hiém nay, Phu Hung c6 quyén tir chdi mét phan hodc toan b6 Sé tién bao
hiém tuy theo mire d@6 vi pham.

Biéu 18: Phui Hung c6 trach nhiém xem xét, gidi quyét va thanh toan tién bao hidm trong
vong 15 ngay ké ti» ngay nhan dwoc day dd hd so hop 18.

Diéu 19: Thoi han Nguoi duoc bao hiém hodc nguoi thira ké hop phép khiéu nai Céng
ty bao hiém vé viéc tra tién bao hiém 1a 03 nim ké tw ngay Nguwdi dwoc bao hiém
hay nguoi thira ké hop phap nhan dwoc gidy thong bao két qua gidi quyét ctia Ph
Hwng. Qua thoi han trén moi khiéu nai sé khéng con gid tri.

VII. GIAI QUYET TRANH CHAP

Piéu 20 Giai quyét tranh chép

Moi tranh chap c6 lién quan dén Quy tic bao hiém nay, néu cac bén khéng giai quyét
duoc bang thwong lwong, sé duoc dwa Tda an nhan dan noi Nguwdi dwoc bao hiém
cw ngu aé giai quyét.
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